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1. Introduction and Rationale 

Magdalen Gates Primary School is committed to providing a safe, focused and positive 
learning environment for all pupils. We believe that mobile phones have no place in a 
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primary school during the school day and that removing them from the school environment 
benefits children’s learning, wellbeing, behaviour and relationships. 

This policy has been developed in line with the Department for Education’s statutory 
guidance on mobile phones in schools (June 2026), which expects all schools to be mobile 
phone-free environments by default. It should be read alongside the school’s Behaviour 
Policy, Safeguarding Policy and Online Safety Policy. 

The decision to strengthen our approach to mobile phones reflects a number of concerns: 

• Pupils were being seen using mobile phones on and near the school site before and 
after school, including extended use directly outside the school gates. 

• Storing a growing number of expensive personal devices placed an increasing and 
unreasonable responsibility on the school. 

• National evidence increasingly links unsupervised mobile phone and social media 
use at primary age with negative impacts on children’s mental health, concentration 
and peer relationships. 

 

Feedback from our school community following the introduction of this policy has been 
overwhelmingly positive, with many parents welcoming the decision particularly in relation to 
peer pressure, online safety and reducing children’s reliance on mobile devices. 

 

2. Scope 

This policy applies to all pupils at Magdalen Gates Primary School. It covers the use of 
mobile phones and similar devices from the moment a pupil arrives on the school site until 
the moment they leave at the end of the school day. 

This policy also covers the behaviour of pupils immediately outside the school gates, where 
the school has a legitimate interest in conduct that affects the safety and wellbeing of the 
school community. 

 

3. Our Policy 

Mobile phones are not permitted at Magdalen Gates Primary School. Pupils must not bring a 
mobile phone onto the school site unless a prior exception has been agreed in writing with 
the headteacher. 

 

This applies throughout the full school day, including before school, during lessons, between 
lessons, at break and lunchtime, and after school on the school site. 

Pupils must not use a mobile phone whilst entering or leaving the school site. Phones must 
not be switched on or visible on the school premises. 

This policy applies equally to all year groups. There is no educational need for primary-age 
pupils to have access to a mobile phone during the school day. 

 

4. Exceptions 

The headteacher may agree an exception to this policy in the following limited 
circumstances: 
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• A pupil travels to or from school independently and requires a mobile phone for 
safety purposes. 

• A pupil has a medical need that requires access to a mobile phone or connected 
device, for example to monitor blood glucose levels. 

• A pupil has a specific safeguarding need that has been assessed and agreed with 
the Designated Safeguarding Lead. 

 

Exceptions will not be granted on the grounds of parental preference alone. Each request 
will be considered individually by the headteacher and, where agreed, will be subject to the 
conditions set out below and in the signed agreement at Appendix 1. 

 

Where an exception is agreed, the following conditions apply without exception: 

• The mobile phone must be switched off before the pupil enters the school site. 

• The phone must remain inside the pupil’s bag at all times whilst on the school site. 

• The phone must not be used, visible or audible at any point on the school site, 
including at the school gates. 

• On arrival, the pupil must hand the phone directly to a member of staff or to the 
school office, where it will be stored securely for the day. 

• The phone will be returned to the pupil at the end of the school day when they leave 
the site. 

 

Exceptions are time-limited and will be reviewed termly. Parents must sign the exception 
agreement at Appendix 1 before any exception takes effect. 

 

The school accepts no responsibility for the loss, theft or damage of any mobile phone 
brought onto the school site, including those brought in under an agreed exception. 

 

5. Confiscation 

Any mobile phone brought onto the school site without a prior written exception agreement 
will be confiscated immediately. The phone will be held securely by the school and must be 
collected by a parent or carer at the end of the school day. 

Where a pupil with an agreed exception fails to comply with the conditions of that 
agreement, for example by using the phone on the school site or failing to hand it in on 
arrival, the phone will be confiscated and the exception agreement may be withdrawn. 

In line with the DfE’s statutory guidance and the school’s Behaviour Policy, the headteacher 
may use confiscation as a disciplinary sanction. The law protects staff from liability in any 
proceedings brought against them for loss or damage to a confiscated device, provided they 
have acted lawfully and proportionately. 

Repeated breaches of this policy will be managed in line with the school’s Behaviour Policy 
and may result in further consequences. 

 

6. Smart Watches and Similar Devices 
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Smart watches and other wearable technology with similar functionality to a mobile phone, 
including the ability to send messages, access the internet or make calls, are subject to the 
same restrictions as mobile phones under this policy. 

Where a pupil wears a smart watch for a legitimate medical purpose, this should be declared 
to the school and managed in the same way as a medical exception for a mobile phone. 

 

7. Staff Mobile Phones 

Staff model the same expectations as pupils. If a member of staff needs to use their 
personal mobile phone during the school day, they should do so in a private staff space, 
away from pupils. Staff personal mobile phones should not be used in classrooms or other 
pupil-facing areas during the school day. 

School-issued devices may be used by staff in the course of their duties in line with the 
school’s ICT and acceptable use policy. 

 

8. Parents and Carers 

Parents and carers play an important role in supporting this policy. We ask that parents: 

• Do not contact their child by mobile phone during the school day. If a parent needs to 
get an urgent message to their child, they should contact the school office. 

• Keep their own mobile phones out of sight when collecting or dropping off children on 
the school site. 

• Support the school by reinforcing the expectations of this policy at home, including 
discussing with their child the reasons for the policy and the benefits of a phone-free 
environment. 

• Do not ask the school to pass messages to or from their child via a mobile phone. 

 

Parents who wish to contact the school should do so through the school office, by email or 
via Reach More Parents, in line with our Home-School Communication Policy. 

 

9. Online Safety and Digital Wellbeing 

This policy forms part of the school’s wider commitment to online safety and digital 
wellbeing. We complement this policy by providing parents with resources and guidance on 
online safety, parental controls and healthy use of technology at home. 

Pupils are taught about online safety and healthy relationships with technology as part of our 
RSHE curriculum. We encourage families to adopt shared device use in family spaces rather 
than unsupervised use behind closed doors. 

We recognise that issues relating to mobile phone and social media use often originate 
outside school. We work closely with families to address these issues and to ensure our 
pupils thrive in a safe and focused environment. 

 

10. Monitoring and Review 
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The headteacher is responsible for the implementation and monitoring of this policy. 
Compliance will be monitored through regular checks and any incidents of non-compliance 
will be recorded and managed in line with the school’s Behaviour Policy. 

This policy will be reviewed annually and presented to the governing board for approval. It 
will be published on the school website. 

 

11. Links with Other Policies 

This policy should be read alongside: 

• Behaviour Policy 

• Safeguarding and Child Protection Policy 

• Online Safety Policy 

• RSHE Policy 

• ICT and Acceptable Use Policy 

• Home-School Communication Policy 

• Parent Code of Conduct 
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Magdalen Gates Primary School 
Appendix 1: Mobile Phone Exception Agreement 

For completion by parent/carer and headteacher 

Pupil and Family Details 

 

Pupil name:  

 

Year group:  

 

Parent/carer name:  

 

Relationship to pupil:  

 

Contact telephone number:  

 

Reason for Exception 

Please indicate the reason for the exception request: 

 

 The pupil travels to or from school independently and requires a mobile phone for safety 
purposes. 

 The pupil has a medical need that requires access to a mobile phone or connected device 
during the school day. 

 The pupil has a specific safeguarding need, agreed with the Designated Safeguarding 
Lead. 

 

Further details:  

 

Agreement 

By signing this agreement, the parent/carer and pupil confirm that they have read and 
understood the school’s Mobile Phones Policy and agree to the following conditions: 

 

☐ The mobile phone will be switched off before the pupil enters the school site. 
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☐ The phone will remain inside the pupil’s bag at all times whilst on the school site and will not 
be visible or audible. 

☐ The phone will not be used at any point on the school site, including at the school gates. 

☐ On arrival, the pupil will hand the phone directly to a member of staff or to the school office. 

☐ The phone will be collected from the office at the end of the school day. 

☐ The pupil and parent/carer understand that failure to comply with these conditions may 
result in the phone being confiscated and/or this exception agreement being withdrawn. 

☐ The parent/carer understands that the school accepts no responsibility for the loss, theft or 
damage of the device. 

 

Signatures 

 

Parent/carer signature: __________________________________________________ 

 

Print name: __________________________________________________ 

 

Date: __________________________________________________ 

 

Pupil signature: __________________________________________________ 

 

Print name: __________________________________________________ 

 

Date: __________________________________________________ 

 

For school use only 

 

Exception approved by (headteacher): 
__________________________________________________ 

 

Date of approval: __________________________________________________ 

 

Exception valid until: __________________________________________________ 

 

Date copy placed on pupil file: 
__________________________________________________ 
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